

LeRoid E. David

roid422@hotmail.com





415.821.2167

Summary
Highly creative and enthusiastic self-starter with over 10 years experience in marketing, retail and customer service, special event coordination, and community relations. A motivational team player accustomed to managing multiple projects in fast-paced environments; strong initiator with excellent organizational, communication, and people skills.

Education
San Francisco State University
San Francisco, CA

· B.A. Industrial Arts- Graphics / Visual Communications emphasis (Cum Laude)

Experience
1997–2006
Tower Records
  San Francisco, CA

Marketing and Event Coordinator

· Reporting to Bay Area Regional Retail Director and VP of Retail Operations, responsible for supporting and coordinating monthly in-store and off-site events throughout 9 regional store locations and annual music festivals with focus in promoting product and Tower Records brand extension

· Working with Marketing Department on implementing marketing objectives and plans; Conceptualizing regional marketing promotion, branding, and merchandising tools

· Acting as regional liaison with all major and independent vendors, label representatives, and local media accounts; Tower Records’ public relations spokesperson at Bay Area community events

· Implementing Analytical CRM tactics to capture customer data, determine unit forecasting, prepare event wrap-ups, and create P& L spreadsheets

· Composing press releases and proposals for store events and promotions 

· Launching regional e-mail campaigns using Postfuture and online event postings through Tower.com

· Assisting in day-to-day general office and administrative duties 

Store Supervisor/ Visual Merchandiser
· Managing and training staff of 5-10 employees during work shift while overseeing cashier transactions, customer service, and company product

· Creating and displaying visual merchandising tools promoting store product

2001–2003
Sony Metreon
  San Francisco, CA

Retail Associate/ Crewmember

· Providing customer service and tech support for retail and video gaming venues

· Assisting in day-to-day general office duties and special event production



Skills
· MAC / Windows OS / Microsoft Office

· Graphic Design / Illustration

· Public Speaking

· Basic HTML

References available upon request

